
15.40.050 Maintenance of service connection:  
A. The owner will own and maintain his sewer service line from the public sewer 
main to the structure served

B.  If the owner experiences sewer service interruption as a result of a sewer
service line failure and has demonstrated a good faith effort to remedy the
problem, the department shall make any necessary repair on the portion of sewer
service line inside the public right--of--way or easement from the main to the
boundary of right--of--way or easement. 

Provided, however, that before the  department will make such repairs,
the owner must provide an excavated clear and open access to the sewer 
service line at the right--of--way or easement boundary.
Residential customers will not be billed. 
Commercial customers shall pay all costs of repair incurred by the department .  

PRIVATE SEWER SERVICE POLICY DETAIL
METRO ORDINANCE BILL #2006-1239

METRO WATER SERVICES

CALL BEFORE YOU DIG

1-800-351-1111

Service line from structure to main is to be owned and maintained by owner.  However, if a problem occurs, MWS will 
assist (with TV inspection, cleaning, or repair) in the area of the right-of-way (ROW) or easement if Owner made a good 
faith effort and a licensed plumber determined that blockage is in the ROW or easement.   Owner must sign a release 
and request MWS assistance.  If MWS previously installed, lined or replaced the part of the service line in the  ROW or 
easement, MWS can insert a TV camera or service line jet devise in the cleanout provided by MWS.  If further 
assistance is needed, Owner must provide an excavated clear and open access by disconnecting 2 feet of pipe.  MWS is 
not liable for plants or structures removed by the owner or plumber.
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